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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
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My home telephane is (7oR] 709 —Lo40

Between B:30 AM. and 5:00 P M. weekdays, | can he reached at (7o tﬂ 709 ~—La 40

My e-mail address is BOU A %CL((‘—D YﬁhOU + Cowl will accept documents by electronic means (e-mail) [] Yes [ 1Ne
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to the provisions of the Hlingis Public Utilities Act.

In the space helow, list the specific section of the law, Cemmission rule(s), or utility tariffs that you think is invalved with your complaint.

Payt’ 2 Xo

Have you contacted the Consumer Services Division of the |llinois Commerce Eommission about your complaint? M/YES ] No

Has your complaint filed with that office been closed? [ ]Ves *m_ No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dallar amounts invelved with your complaint. lse an
extra sheet of paper if needed.
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proceeding, you should submit both a puhln: copy and a confidential cepy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission te the Chief Clerk's office. Any persanal information contained in the confidential copy
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet thraugh the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commissian employees. If you file both a public and
confidential version of a document, clearly mark them as such.

Today's Uate: \ \ / 4/ U? Complainant’s Signature: I@‘ /%/’”/

(Month, day, year)

If an attorney will represent you, please give the atterney’s name, address, telephane number, and e-mail address.

When you finish filling out this complaint farm. you need ta file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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A notary public must witness the completion of this part of the-fopm:- — = o e sa—

A HD us K h g Qk\’\-\‘ . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contentg of this petition are true to the best of my knowledge.

. :

dubscribed and sworn/affirmed to befor@ane on (month, day, year) / / B 0 L/ 200 ‘y
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Sigflatue Natary Puilie, Minais | MY COMMISSION EXPIRES 7/11/2009

NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing,
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PE®PLES GAS. :

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
08/22/2008 | 9 5000 4836 1577 09/08/2008 $19,971.38
Name Gilan-Khazer Real Estate Corporation
Service Address 7920 S Evans Ave

Chicago IL 60619-3982
Service Classification Rate 2 - General Service - Heating

Activity Since Last Bill
Previous Balance $916.71
Thank You For Your Payment -$9186,71
Late Payment Chrg Allowed - $63.78
Billing {07-22-2008 to 07-24-2008) $59.70
Cancel Prior Billing (07-08-2007 to 07-22-2008) -$20,805.67
Revised Prior Billing (07-09-2007 to 07-22-2008) $40,041.31
Balance $19,226.66
Delivery Charge
Customer Charge $64.50
New Rate First 100 Therms $.35445 x 100.00 Therms = $35.45
New Rate Over 100 Therms $.13976 x 29125 Therms = $40.71

— o ~ $140.66
Gas Charge $1.32500 x 29128 Therms = $518.41
Efficiency Program §$2.27
Envircnmental Charge $.03220 x 39125 Themms = $12.60
Volume Balancing Adj $.01247 x 391,25 Therms = $4.88
Taxes
Chicago Municipal Tax $678.82 x 824 % = $55.93
State Tax $6878.82 x 010 % = $0.68
State Gas Revenue Tax $.024 x 391.25 Therms = $9.39

$66.00
" Total Current Charges $744.82

AMOUNT DUE | $19,971.38 |
Messages
Join the Budget Payment Plan today to help manage your gas bills. Simpiy pay $3,671.0 e —— .
instead of the amount due shown on you ?ayment couporn by your bill due date. SEF OCT NOV DEC JAN FEB MAR APR MAY JUN' JUL AUG
Your monthly budget payment will be $3,671 2007 2008
During this billing period we obtained an actual reading from your meter. We then The charge for August is 126.38 cents per therm and for
estimated usage from the actual reading date to your current billing date. July ga:ﬂs 1 g 90 centgs per therm. The gaspe;:harge
August is the perfect time to prepare your home for winter. Learn more in this reflects how much Peoples Gas pays for gas, which is what
month's issue of Customer Connection or by visiting us at peoplesgasdelivery.com you pay.

See back of bill for definitions of terms used

Ckfek# 332 ﬁmwn’} *801 on this bill.
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PE®PLES GAS.

NATURAL GAS DELIVERY www,peoplesga;delivery.mm
Bili Date Account Number § Payment Due Date]  Amount Due
06/24/2008 | 9 5000 4823 9335 07/09/2008 $7,138.60 3
Name Abbas Khasmakhi
Service Address 8200 S Ingleside Ave
Chicago IL 60619-5427 i
Service Classification Rate 2 - General Service - Heating ;
Activity Since Last Bill o
Previous Balance $1,732.42 Fete
Thank You For Your Payment -$1,732.42
Late Payment Chirg Allowed -$38.78
Cancel Prior Billing (12-20-2007 ta 05-21-2008) -$15,117.62 5
Revised Prior Billing {12-20-2007 to 05-21-2008) $21,407.19 2
Balance $6,261.41 X
Delivery Charge
Customer Charge $64.50
New Rate First 100 Therms $.35445 x 100.00 Therms = $35.45
New Rate Over 100 Therms $.13976 x 426.72 Therms = $59.50 %
$169.45 >
~GasCharge - —— ST I Thedns = T e300 e ; i -
Efficiency Program $2.27 :
Enviranmental Charge $.03040 x 525.72 Therms = §15.98 7
Valume Balancing Ad) -$.03130 x 525.72 Therms = -$16.46
Taxes | : o2
Chicage Municipal Teax $807.24 x 824 % = $66.52
State Tax $807.24 x 010 % = $0.81
State Gas Revenue. Tax $.024 x 525.72 Therms = $12.62
$78.95 i siirn
Total Current Charges $887.19 ;%@ ;
i e

AMOUNT DUE L $7,138.60 | ;
Messages

Fiex your safety muscles and learn important information about Rexible connectors in
this month's Issue of Energize.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.
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Thegas charge for Jiine is 12219 cents per therm: and for
May 1t was 124.15 cents per therm. The gas charge reflects
how much Peoples Gas pays for gas, which is what yols pay.

See back of bill for definitions of terms used
on this bill,




